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‘‘

‘‘

Out of 
this world 
professional 
services. 
Thank you 
for being 
there. – PRC CLIENT



WE ARE PLEASED TO SHARE 
OUR 2014 ANNUAL REPORT WITH YOU.

Last year, over 1,700 clients came to Postive Resource Center (PRC) seeking 
assistance with disability benefits counseling or employment services. In this 
boom time in San Francisco we are proud to have leveraged new resources that 
came from a thriving local economy. Remaining focused on our mission, we have 
increased our level of services to those for whom the economy has not been 
a pathway out of poverty. Our clients are still in need of services that help them 
meet the basic requirements of living – food, shelter and healthcare.

Last year, PRC saw a continued strengthening of its finances, a trend which has 
continued with annual operating surpluses over the last four years, strongly 
preparing us for both potential future opportunities or challenges. A downside 
of the booming economy is the pressures that the real estate market has placed on 
nonprofits such as PRC. We are exploring all of our options regarding occupancy 
and expect to develop a plan over the coming year – a plan which may hold in 
store a new home for PRC. 

Both of our core programs launched exciting new initiatives last year. The Benefits 
Counseling Program introduced the Equal Access to Healthcare Program, which aims 
to identify and overcome barriers to healthcare access for San Francisco’s HIV-positive 
community. Our response to the community’s needs around the Affordable Care 
Act, this program includes computer lab access during open enrollment, brief 
consultations for HIV-positive San Francisco residents and intake services for 
clients with more complex healthcare coverage issues. Our Employment Services 
Program now offers Adult Basic Education classes including enhanced lesson 
plans in reading, writing and basic math skills.

We know you care deeply about PRC’s work serving those who are disabled by 
HIV or mental illness; your caring enables us to do what we do every day to 
ensure our clients have access to regular income, housing, adequate nutrition, 
and healthcare coverage—the essentials of a healthy, happy life.

Thank you for making a meaningful difference in our clients’ lives.

Warmly,

     Brett Andrews    Kent Roger
       Executive Director   Board President

Our Mission 
at Positive Resource Center is 
to assist people affected by or 
at risk for HIV/AIDS through 
culturally appropriate counseling, 
education, training, and advocacy. 
As a result, our clients can make 
more informed choices that 
maximize available benefits and 
employment opportunities.

Dear 
Friends:



STATEMENT OF FINANCIAL POSITION 
  
ASSETS 2013 2014 

CURRENT ASSETS   
Cash and Equivalents 648,567 1,485,969 
Cash held by others 46,273 44,624 
Accounts Receivable 122,280 80,850 
Government Grants Receivable 465,263 206,178 
Pledges and Grants Receivable 177,225 21,465 
Prepaid Expenses 13,055 14,463 
Total Current Assets $1,472,633 $1,853,549 
   
Property and Equipment - Net 987 2,855 
 
OTHER ASSETS   
Deposits 24,642 25,286 
Total Assets $1,498,292 $1,881,690 
   
   
LIABILITIES AND NET ASSETS
   
CURRENT LIABILITIES   
Accounts Payable 23,919 40,314 
Accrued Expenses 59,213 45,726 
Unemployment Trust Account 46,273 44,624 
Total Liabilities $129,405 $130,664  
   
NET ASSETS   
Unrestricted 1,346,821 1,709,921 
Temporarily Restricted 22,066 41,105 
Total Net Assets $1,368,887 $1,751,026 

Total Liabilities and Net Assets 1,498,292 1,881,690 
   
   

STATEMENT OF ACTIVITIES 
 
REVENUE, GAINS, AND OTHER SUPPORT 2013  2014 

Grants and Contributions  996,946   694,016 
Government Grants  1,880,170   2,139,800 
Program Service Fees  484,051   514,810 
In-Kind Donations  1,640   2,228 
Interest Income  1,197   2,580 
Other Income  -   53 
Total Revenue  $3,364,004   $3,353,487 
   
  
EXPENSES
  
Program  2,211,210   2,428,107 
General and Administrative  292,655   317,946 
Fundraising  224,768   225,295  
Total Expenses  $2,728,633   $2,971,348 
  
Change in Net Assets  $635,371   $382,139 
   
  
NET ASSETS
  
Beginning of Year  $733,516   $1,368,887 
End of Year  $1,368,887   $1,751,026

Financial Position 
Year End 2014

2014 REVENUES 2014 EXPENSES

Government 
Grants

Program
63.8% 81.7%

Program Service Fees

<1% In-Kind Donations/Interest/Other

General and Administrative

Fundraising

Grants and Contributions20.6%

15.3%

10.7%

7.6%



About 
Our Work
Positive Resource Center has served 

the San Francisco community since 

1987.  We remain an anchor organi-

zation for people with HIV/AIDS or 

mental health disabilities, providing 

legal and employment services to 

over 1,700 unduplicated clients each 

year. Even with significant advances 

in HIV/AIDS and mental health 

care, there are still many who lack the 

resources to provide for their basic 

needs. When individuals are unable 

to work due to their HIV or mental 

health conditions, we offer free legal 

representation through our Benefits 

Counseling Program to ensure they 

have adequate financial and healthcare 

resources to maintain their health and 

quality of life. When clients are well 

enough to explore employment options, 

our Employment Services Program 

provides vocational rehabilitation, 

clerical and computer skills training, 

job search training and placement and 

retention support. Over our 28 years 

of service to the community, PRC 

has remained flexible, changing and 

growing in tandem with the shifts in 

the AIDS epidemic and breakthroughs 

in psychiatric treatments, and we 

continue to provide the impactful tools 

and resources our clients require to 

achieve optimal health.

Client 
Demographics
INCOME (HUD Guidelines)

RACE/ETHNICITY

SEXUAL ORIENTATION

AGE

GENDER

HOUSING

3.8%  17-24

3.1%  62+

40-49

4.5% Low Income

Extremely 
Low Income

African American /
Black

93.4%

23.9%

2.1% Moderate

White

Gay

Declines to State
Heterosexual

Stably Housed

Homeless/
Marginally Housed

Male
46.1%

40%

12.7%42.2%

47.3%

52.7%

71.5%

35%
50-61

31.4%

25-39
26.7%

1.8% Native American

.8% Lesbian

.1% Intersex

.9% Other

.3% Other

Hispanic/Latino

Asian/Pacific Islander 

4% Bisexual

2.9% Transgender

17.6%

9.7%

Female
25.5%



‘‘

‘‘

‘‘

‘‘

1,306
clients served

260
notices of award 

$252,073
ongoing monthly benefits

$3,889,898
in retroactive payments

386
health workers and consumers attended 

Medical Benefits Counseling workshops

in English, and Cantonese

I really feel well supported by PRC. I am currently 
pursuing a disability claim which may never be 
approved, but I feel that I am getting the best possible 
support and representation from PRC. Please keep 
up the good work that you do and do your best to 
maintain your commitment to quality and expertise.

– BENEFITS COUNSELING PROGRAM CLIENT

It is a fact that the Employment Specialists I have worked with know how to listen as well as teach. They care about the success of their clients, 
and enjoy their jobs. I have enjoyed learning what I need to know to get back into the workforce. SF is very fortunate to have an organization 
like PRC. I would recommend Positive Resource Center to anyone that would qualify to receive their services.

– EMPLOYMENT SERVICES PROGRAM CLIENT

417
clients served

108
attendees in PRC’s computer skills 

training courses

51%
of clients attended job search 

training workshops

$19.50
average wage of clients placed in employment 

(almost 82% higher than the 2014 San Francisco 

minimum wage of $10.74 per hour)

48%
of jobseekers placed in employment

2.9% Transgender

BY THE
NUMBERS

BY THE
NUMBERS

Benefits Counseling 
Program 
Positive Resource Center provides free, in-house legal aid for individuals who 
need access to public disability benefits. We represent clients throughout the 
entire Social Security administrative process, including initial Social Security disability 
claims, reconsideration of initial denials, hearings before federal Administrative 
Law Judges, and requests for reviews of unfavorable hearing decisions by the 
Appeals Council. We also represent immigrants with California Cash Assistance 
Program for Immigrants (CAPI) claims. PRC has a 97% success rate in winning 
disability claims on behalf of our clients, providing them with critical access 
to the most basic needs - stable housing, routine medical care, and food – 
the absolute essentials of health and wellbeing.

In response to the implementation of the Affordable Care Act, in 2014 PRC 
expanded its Benefits Counseling Program through the Equal Access to Health-
care Program. This new service provides counseling and advocacy for people 
living with HIV/AIDS who are newly qualified for health insurance under the 
Affordable Care Act. The Affordable Care Act is complicated and can be confusing 
for consumers. People with HIV/AIDS who are transitioning off safety net programs 
and onto private insurance are particularly affected. These individuals face 
a myriad of complex choices including multiple private insurance plans through 
Covered California, variable out-of-pocket expenses, drug formularies, and 
reimbursement programs. They require a substantial amount of non-disability 
based benefits counseling to ensure they are retained in care and treatment. 

Our Benefits Counseling Program has consistently shown excellent outcomes 
that have had measurable impacts on our clients’ lives, helping many of them 
transition from homelessness to stable housing and from being without regular 
medical care to receiving routine healthcare and appropriate medications. 
Our Benefits Counseling team provides services in English, Spanish, Tagalog, 
Cantonese, Mandarin and Vietnamese. 

Employment 
Services
Positive Resource Center’s Employment Services Program offers a full spectrum 
of vocational rehabilitation and employment placement services including 
computer training, career counseling, and job search assistance to support our 
disabled clients in entering or re-entering the workforce. These programs help 
clients increase their earning capacity and place jobseekers in high demand, 
skilled positions in the biotech, healthcare, finance, IT, transportation, social 
services, hospitality, and retail sectors.

For people living with HIV/AIDS or mental health conditions, employment has 
been reported as one of the most significant factors in successfully living with 
their illness and vital to their emotional well-being. Employment not only provides 
people with a means of earning, but it gives people with chronic illnesses a 
structure and purpose, providing a source of self-esteem, social interaction, 
interest, and satisfaction. With improved socioeconomic status PRC’s clients will 
increase their income by an average of 200%, increasing their access to stable 
housing, routine medical care and nutritious food.

Our Employment Services Program is known as a leader in the workforce development 
community. In 2014, clients placed in long-term employment earned an average 
of $19.50 per hour, almost 82% higher than the San Francisco minimum wage. 



VANGUARD $100,000+
Jerome Geller & Kenneth Sullivan   
 Charitable Trust
Human Services Agency of 
 San Francisco
Ryan White CARE Act Part A
San Francisco Department 
 of Public Health
San Francisco Office of Economic 
 & Workforce Development
State of California Department 
 of Rehabilitation

VISIONARY $25,000-$99,999
Bare Chest Calendar
Catholic Charities
Jerome Geller & Kenneth Sullivan   
 Living Trust
Legal Services Trust Fund of 
 The State Bar of California
Richmond/Ermet AIDS Foundation
Gary Virginia & Donna Sachet’s 
 16th Annual Pride Brunch 
William Karl Schwarze Trust of 
 San Francisco Foundation
Wallis Foundation
Wells Fargo Foundation

LUMINARY $10,000-$24,999
Kaiser Permanente 
Macy’s Passport Fund
Project Inform
Van Löben Sels - RembeRock Foundation

INNOVATOR $5,000-$9,999
Asian & Pacific Islander 
 Wellness Center
The Bob Ross Foundation
Broadway Cares/Equity Fights AIDS
Deborah Broyles, Esq.
California Department of 
 Health Services
Kent Roger, Esq. & Daniel S. Hancock

PACESETTER $1,000-$4,999
440 Castro
AT&T
Larry Bolton, Jr. & Alberto Cardona
Collin Burry & Milko Encinas
The Castro Lions Club
Karl Christiansen, Esq.
Commonweal Foundation
Community Thrift Store
Lucius Conrad & Jeffrey Stone
The Larry & Carie Haimovitch 
 Charitable Fund
James Hormel & Michael Nguyen
Alex Christian Khoo
Walter Leiss
Leslie Family Foundation
Michael Montoya & Kevin Shanahan
Morgan Lewis & Bockius
Keith Morgridge
Doug Mylcraine
Gary Nichols
Jim Oerther
Thomas M. Peterson

Michael Proctor & Eric Bernier
Gregg Schoen
SF LGBT Pride Celebration Committee, Inc.
Sidney Stern Memorial Trust
The Silva Watson Moonwalk Fund
Sterling Bank & Trust
L. Julius M. Turman, Esq.
Union Bank Foundation

INVESTOR $500-$999
Phillip Babcock
Andrew Chen
William Corr & Miguel Gomez
The Council of Grand Dukes and 
 Duchesses of San Francisco 
Robert Dockendorff
Rebecca & James Eisen
Katrina Ettinger
Kevin B. Fisher, Esq.
Fitness SF
Gabriel R. Gagner
Paul Gilea
Kent Harvey
Amarjeet & Narinder Kapoor 
 In Memory of their son Saabir
Darrin Martin
Mairi McKeever & Chuck Lewkowitz
Jacques Michaels
Mark Murphy & David Allyn
Michelle Park Chiu
Ken Pearce
Joel Stahl
Mark Tangard
United Way of the Bay Area
Daryl Walker & Jim Bracken

PARTNER $250-$499
50 Balmy Law
Sheila Aharoni
Anonymous
Randy Dale Axon
Roy Bateman
Alvin Baum, Jr. & Robert Holgate
Jared Brown
Callaway & Wolf
ColorPrint
John Corey & David Fielder
Geth Ear
James Ernst & Les Gallahorn
Patrick Fitzgerald
Barbara Florin
Wayne Forester
Fraenkel Gallery
Daniel Goldstein & Jason Lahman
Jerome Goldstein, M.D.
Lance Henderson & Peter Atanasio
Eric Hildebrandt & De Kwok
Stacey Johnson
Twyman Keene
Sergei Kostin
Brian Lammers
Molly & Jeffrey Lane
Garrett Lenoir & Judeh Simon
Benjamin Leong
Brad Manzer
John Marino-Deabler
Alex L. Nellas, MD

Penelope Preovolos & Richard Katerndahl
Ken Henderson
Sass Social Justice Fund of 
 Horizons Foundation
Michael Schlemmer
Brian & Tina Shields
Eric Sosa
Michael Sporn & Mark Gorman
Sam & Julia Thoron
Raymond Tilton
Patricia Trolley
Shelley Turner
Diane L. Webb
Ingu Yun

SUPPORTER $100-$249
Julia Adams
Fernando Aguayo-Garcia
Brett Andrews
Anonymous (3)
Stan Arnold
Carl Bailey
Robert Beadle
Zoe Borkowski
Sidney Bosley
Brett Brockschmidt
John Brosnan
Louis Bryan
James Campbell
Deena Cartier
Joseph Catanzarita
Joseph Cecere In Memory of John L. Colm
Andy Chu
Craig & Jennifer Copeland
Ron Crafts
Philip Crawford
David Rigdon Currie
Seth Dawson
Jean Deering & Bettly Dickman
Mario Diaz
Jeremy Doughan
Louis Dunn & Frank Leykamm
Zoe Dunning
EScrip
Caroline Everts
Robert Falsetti
Rick Faw
Neil Figurelli
Veronika Fimbres
Glenn Finch
Folsom Street Events
Sage Fox
James Kravitz
Chris Galang
Patrik Gallineaux
Gail Gilman
David Greenberg
Sean Greene & Daniel Hlad
Tonya Grootendorst
Debra Gutierrez
Kipp Hamilton
George Harrison In Honor of 
 Kent Roger and Daniel Hancock
Dan Healy
John Hershey
Bill Hirsh
Lisa Hoffman

2014 Donors



Thank You to our generous donors for their support of our work on behalf of people living with 
HIV/AIDS or mental health conditions. Our sincere apologies for any omissions or misspellings.

Jason Holstein
Herman Hoying
Justin Hsu
James Illig & Lawrence Dotz
Katy Johnson
Scott Justus
Devesh Khatu
Louis Kielton
Kohlenberg & Associates
Margaret Lau
Charles LeBlanc
Jonathan Lee
Jeffrey Lucas
Geoff MacDonald
Nancy Mancias
Emily Mariko-Sanders
Marsha Jurasin & Associates
Raymond McKenzie
Robert Mison
Chad Morrett
Javier Naranjo
Bill Noren
Openhouse
Joe Pessa & Neil Lang
Frederick Preyer
Tony Procaccini
David Randall
Michael Reese
Andrea Resnick
John Ribaudo
Gerardo Rodriguez
Kaushik Roy
Jack Ryder
Andy Scheer
Dale & Mark Shintani
Michelle Sinhbandith
William Smith
Donald Soto
Anthony Sprauve
Brian Springfield
Nancy Stein
Edward Steinforth
Sue Strang & Paul Carlile
Laura Thomas
Don Ho Tse & Omar Moseley
Will Victoria
Scott Wiener
Karen Wong
Evan Wright

ADVOCATE $1-$99
Gui Alvarenga
AmazonSmile Foundation
Tez Anderson
Anonymous (2)
Matthew Bandiera & Masashi Niwano
David Bell
Mario Benfield
Jeffrey Erdman
Chad Bourne
Harry Breaux
Michael Chavez
Jacqueline Chiang
Kenneth DeLong
Susan Fahey
Jonathan Funk & John Arnold
Leigh Illion

Craig Johnson
Joanie Juster
Rick Kawala & Joseph Bavaresco
James Kennedy
Max Kirkeberg
Jennifer Levin & Edward Sklar
Kyle Levinger
Jennifer Lorne
Rafael Mandelman
Matthew Miceli
Roger Mohamed
Kathleen Moynahan
Raymond Nation
Judy Paraventi
My Phan
Joe Ramirez-Forcier
Misti Schmidt
Sisters of Perpetual Indulgence, Inc.
Marlene Tam
Tom Temprano
Gary Thackeray
Derrick Tynan-Connolly
Kristen Verrastro
Jennifer Viegas
Vaughn Villaverde
William Wilson & Fernando Orlandi
James Yelen

IN-KIND
Academy of Friends
Acme Bread Company
Adelante Coaching & Consulting 
Alex and Ani
American Conservatory Theater
Annabelle’s Bar & Bistro
Aperto
Aquarium of the Bay
AsiaSF
Atlantis Casino Resort & Spa
Robert Bathrick
Beach Blanket Babylon
Berkeley Repertory Theatre
Best In Show
Big 5 Sporting Goods
Books, Inc.
California Academy Of Sciences
California Shakespeare Theatre
Camino
Cheescake Factory
Chronicle Books
Cliff’s Variety
Commonwealth Club of California
D&H Sustainable Jewelry
Dandelion
Michael Daniels
Ken Danko
Dogpatch Boulders
Christopher Dydyk
EQ3
Eureka Café
Eureka Restaurant & Lounge
Evolve Studios
Farmerbrown Restaurant
Fine Arts Museums of San Francisco
Fitness SF
For Your Eyes Only
Frameline

Galleria Park Hotel
GLBT History Museum
Golden State Warriors
Sean Greene & Daniel Hlad
Gypsy Love Productions
Hard Rock Café
Harry Denton’s Starlight Room
Hopscotch Restaurant & Bar
Hortica Urban Gardens
Hot Cookie
Hotel Avante
Hotel Mark Twain
Hotel Paradox
Human Rights Campaign Store
Jardiniere
Johnston Tax Group
Kimpton Hotels
James Kravitz
La Méditerranée
L’Ardoise Bistro
Laurel Inn
Local Take
Bill & Tim Matheson
John Mickelson Photography
Mollie Stone’s Markets
Moorpark Hotel
Mudpuppy’s Castro
Nido Living
Oakland East Bay Symphony
ODC Dance Company
Jen Olson & Leigh Burrill
Real Food Company
Recology
Richmond/Ermet AIDS Foundation
San Francisco Bay Times
San Francisco Giants
San Francisco Opera
San Jose Sharks
Chuck Schroeder
Sports Basement
Sui Generis
Swirl on Castro
Paul B. Tan D.M.D. 
Mark Tangard
Titan Media
Trader Joe’s
Walt Disney Family Museum
William Whitaker
Whole Foods Market SoMa
Wild Palms Hotel
Windsor Vineyards

WORKPLACE GIVING
AT&T Employee Giving Program
BNY Mellon Community Partnership
Chevron Humankind Matching 
 Gift Program
Franklin Templeton Investments
Levi Strauss & Co. Matching Gifts
Local Independent Charities of America
United Way California Capital Region
United Way of the Bay Area
Wells Fargo Community 
 Support Campaign

´



785 Market Street, 10th Floor
San Francisco, CA 94103
phone 415.777.0333
fax 415.777.1770
www.positiveresource.org

STAFF
Fernando Aguayo-García, Senior Bilingual 
 Benefits Advocate/Quality Assurance Manager
Brett Andrews, Executive Director
Jenna Archer, Legal Assistant
Matthew Bandiera, Director of Finance
Melissa Cardoza, Esq., Supervising Attorney
Eva Chan, Esq., Supervising Attorney
Symantha Chapman, Employment Services
 Program Assistant
Andy Chu, Esq., Managing Legal Director, 
 Benefits Counseling Program
Sinaya Cotlong, Employment Specialist
Sean Greene, Development Assistant 
Jessica Hallett, Esq., Staff Attorney
Alana Hawkins, Esq., Staff Attorney
LanAnh Hoang, Operations & Human 
 Resources Manager
Darrick Ing, Esq., Staff Attorney
Alisa Jackson, Senior Legal Assistant
Ron Kurlaender, Esq., Senior Staff Attorney
Talia Magaña, Legal Assistant
Karina Palomera, Bilingual Benefits Advocate
Amy Quan, Esq., Staff Attorney 
Joe Ramirez-Forcier, Managing Director, 
 Employment Services Program
Dennis Reilly, Employment Specialist
Pat Riley, Compliance Specialist
Michael Rubio, Front Office Coordinator
Priscilla Salgado, Esq., Staff Attorney 
René Soto, Employment Specialist 
Taylor Sutula, Esq., Senior Staff Attorney
Chuan Teng, Esq., Supervising Attorney
Joe Tuohy, Managing Director of Development
Vaughn Villaverde, Senior Legal Assistant/
 Training Coordinator
Jim Wegman, Director of Information Technology
Brian Whitford, Computer Training Coordinator
Mike Yang Zhang, Esq., Staff Attorney 
Dee Yavor, Employment Specialist 

BOARD
Kent M. Roger, Esq., President
Alex C. Khoo, Vice President
Robert Mason, Esq., Secretary
David Stith, Treasurer
Larry R. Bolton, RN
Bill Matheson, Esq.
Jacques Michaels
Michael P. Monagle, Esq.
Michael Sporn 
L. Julius M. Turman, Esq. 

ADVISORY BOARD
Michael F. Bell
Michael S. Bernick, Esq.
Karl H. Christiansen, Esq.
Laura A. Lee, Esq.
Donna Sachet
Gary Virginia
Daryl Walker

Our Values
 
WE ASPIRE TO PROVIDE SERVICE THAT:
• gives clients the knowledge needed to make their own choices.

• serves all clients in a culturally appropriate way.

• utilizes a harm reduction and client-centered model, emphasizing 

 one-on-one relationships.

• is easy to access. 

WE ASPIRE TO BE AN ORGANIZATION THAT:
• is culturally competent and diverse at the volunteer, staff and Board levels.

• respects and seeks participation from all agency stakeholders,  

 including people living with HIV, in all areas of the organization.

• operates at all levels with accountability, honesty and integrity. 

WE ASPIRE TO MEET THE NEEDS OF ALL PERSONS 
AFFECTED BY OR AT RISK FOR HIV INCLUDING:
• people of any gender identity or sexual orientation.

• immigrants, regardless of immigration status, and people with 

 limited English proficiency.

• people who are incarcerated, ex-offenders, people with dependents, 

 people of color, people with mental or physical disabilities including 

 the deaf and hard of hearing, women, youth, seniors, sex workers, 

 active drug users, and people in recovery. 

‘‘ ‘‘The services provided by my pro-bono attorney at Positive Resource Center 
have been nothing short of a life-line and a life-saver. It would have been 
utterly impossible for me to have handled the SSDI/SSI application, review, 
examination and hearing process without her advocacy and support. I would 
have continued to suffer in the absence of the benefits rightfully due to me. 
This organization has secured my life position and family’s well-being.

– BENEFITS COUNSELING PROGRAM CLIENT 


